Case Study
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What’s the impact of offering a digital investment product for CUs?

A case study with 6 Fls using Eko, ranging from $300M - $7B in assets

Hypothesis: Members want to invest their money at a place they trust

Today, less than 1% of Americans invest with their credit union, with the majority opting for third-party apps such
as Betterment, Acorns or Robinhood. As a result, Fls are not only losing deposits, but also members to 3rd party
firms who are actively promoting their high-yield bank accounts and credit cards.

At the same time, 53% of Americans indicate that they prefer to invest their money with their credit union, a place
they already know and trust. Credit unions who don’t offer a low-threshold digital investment solution are missing
out, while CUs who offer digital investing increase their number of investing members from <1% (today’s average)
to 9.7% within a year, while also increasing stickiness, non-interest revenue and attracting younger members.

Product: How Fls can offer digital investing

o A digital investment solution, natively integrated in your
existing banking platform/app

e Users are not redirected away from their banking app
¢ No separate account creation required

o A full white-label experience

e Users can start investing from as little as $1

e Users pay 0.3% per year as a management fee, with no
additional fees of any kind

e Users can choose from a pre-made portfolios, self-
directed investing or hybrid investing

e Users can own multiple investment products in parallel
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Results: digital investing is a silver bullet to help with multiple pressing issues

A Increase stickiness by 4x

72% of members with an investment account log
into their digital banking at least every other day.
This is an average improvement of 4x.

Ll 10% penetration after year 1

4.5% of members opt-in and fund their investment
account within 3 months of launch. Fls get to 9.7%
after year 1.

® Members want different products

71% of members want Eko to create a portfolio for
them, while 29% want to create their own portfolio.
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|~ Increase deposits

Eko-users growth their bank deposits by on average
11% in a year, significantly outpacing members
without Eko.

& Small initial deposits, but fast growth

After 3 months, the average investment is $1,050.
After 6 months, it's $2,300. Driving this growth are
33% of investors with recurring deposits enabled.
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2> Young members with smaller investments

65% of investors are Millennials or Gen Z, while 60%
of the total deposits come from Gen X.
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