
Case Study

What’s the impact of offering a digital investment product for CUs?
A case study with 6 FIs using Eko, ranging from $300M - $7B in assets

Hypothesis: Members want to invest their money at a place they trust

Results: digital investing is a silver bullet to help with multiple pressing issues

Today, less than 1% of Americans invest with their credit union, with the majority opting for third-party apps such 
as Betterment, Acorns or Robinhood. As a result, FIs are not only losing deposits, but also members to 3rd party 
firms who are actively promoting their high-yield bank accounts and credit cards.



At the same time, 53% of Americans indicate that they prefer to invest their money with their credit union, a place 
they already know and trust. Credit unions who don’t offer a low-threshold digital investment solution are missing 
out, while CUs who offer digital investing increase their number of investing members from <1% (today’s average) 
to 9.7% within a year, while also increasing stickiness, non-interest revenue and attracting younger members. 

hello@eko.investments www.eko.investments

Product: How FIs can offer digital investing

� A digital investment solution, natively integrated in your 
existing banking platform/app

� Users are not redirected away from their banking app

� No separate account creation required

� A full white-label experience

� Users can start investing from as little as $1

� Users pay 0.3% per year as a management fee, with no 
additional fees of any kind

� Users can choose from a pre-made portfolios, self-
directed investing or hybrid investing

� Users can own multiple investment products in parallel 
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Your holdings

Clearway Energy CWEN

Renewable energy

Eaton Corporation ETN

Energy-saving technology

Ameresco AMRS

Energy-saving technology

Highlighted company

Algonquin Power Utilities Corp AQNA

Renewable energy

All Holdings Balance

Balance

$3,640
72% Stocks

28% Bonds
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Fund / Withdraw

Deposit amount

$100

$10 $50 $100 $500 

Deposit from

External account Connect

Q2 CHECKING 5678

Checking | Balance: $2.508.960

Q2 SAVINGS 9090

Savings | Balance: $15.244.020

Q2 CHECKING 2379

Joint Checking | Balance: $22.537.700

Deposit $100

Fund Withdraw
Recurring deposit

Weekly: $100

Next deposit on May 23
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Week Month Year Max

$ 20,234 + $1,200

up 10.01% last month
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Highlighted company

Avangrid (AGR)

Avangrid ia a US utility owning offshore wind areas, 

hydroelectric power and solar energy plants throughout 

the state of New York, currently having with 89%

More about company

Top 3 holdings

FSLR First Solar Inc $70.54 +3.30%

SEDG Solaredge Technologies Inc $35.46 -1.30%

ENPH Enphase Energy Inc $32.75 +1.64%

Top 3 holding

TSLA Tesla Inc. $902.63

FB Meta Platforms Inc. $205.03

AAPL Apple Inc. $159.63

Your finances

Value Performance

$ 1,134.02 + $154.02

+ 15.71%  last year

Week Month Year Year

Technology Portfolio Performance Portfolio Fund / Withdraw Account

Highlighted holding

NVIDIA Corp NVDA

+13.64% week

NVIDIA is a pioneer of GPU-accelerated 
computing. The Company specializes in products 
and platforms for large, growing markets of g��

Find out more
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Increase stickiness by 4x

72% of members with an investment account log 
into their digital banking at least every other day. 
This is an average improvement of 4x.

10% penetration after year 1

4.5% of members opt-in and fund their investment 
account within 3 months of launch. FIs get to 9.7% 
after year 1.

Members want different products

71% of members want Eko to create a portfolio for 
them, while 29% want to create their own portfolio.

Increase deposits

Eko-users growth their bank deposits by on average 
11% in a year, significantly outpacing members 
without Eko.

Small initial deposits, but fast growth

After 3 months, the average investment is $1,050. 
After 6 months, it's $2,300. Driving this growth are 
33% of investors with recurring deposits enabled.

Young members with smaller investments

65% of investors are Millennials or Gen Z, while 60% 
of the total deposits come from Gen X.

http://eko.investments

